
A u t h e n t i c ,  i n f o r m e d  a n d  e n g a g i n g ,  S h e l a g h  d e l i v e r s  q u a l i t y  t r a i n i n g
i n t e r n a t i o n a l l y .  She  b r i ngs  ex t en s i v e  expe r i ence ,  hav i ng  wa l ked  t he  wa l k  f o r  a lmos t

t h r ee  decades .  Ass i s t an t s  i n  Canada ' s  pos t - seconda r y  sec to r  r e spec t  t h a t  She l agh ' s

been  one  o f  t hem ,  and  emp loye r s  app rec i a t e  he r  expe r t i s e  and  a t t en t i on  t o  t he i r  needs .

She l agh  speak s  p ragma t i c a l l y  and  pos i t i v e l y .  You  can  r e l y  on  he r  t o  engage ,  educa t e ,

encou r age  and  cha l l enge  peop l e ,  a l l  wi th  a  hea l t h y  sense  o f  humou r .   

I n t e r n a t i o n a l  c l i e n t  l i s t  Th i s  Canad i an  has  made  a  ca r ee r  o f  app l y i ng  expe r i ence ,

f o rma l  educa t i on  and  ongo ing  p ro f e s s i ona l  deve l opmen t  t o  pos i t i v e l y  impac t  a s s i s t an t s

and  t he i r  emp loye r s .  A  r epea t  speake r  a t  Canad i an ,  Eng l i s h ,  Eu ropean  and  US

con f e r ence s  and  even t s ,  She l agh  a l so  has  c l i en t s  i n  Aus t r a l i a ,  Ba rbados  and  Sco t l and .

Th rough  he r  web ina r s ,  She l agh ' s  c l i en t  l i s t  ex t ends  t o  peop l e  i n  add i t i ona l  coun t r i e s .

She l agh  i s  one  o f  t h r ee  T ra i n i ng  Pa r t ne r s  f o r  IMA ,  I n t e r na t i ona l  Managemen t  Ass i s t an t s .

K e y n o t e s ,  c o n f e r e n c e s ,  r e t r e a t s  a n d  c o r p o r a t e  p r o f e s s i o n a l  d e v e l o p m e n t  She l agh
g i ve s  keyno t e  add re s se s  f o r  t he  Gove rnmen t  o f  Canada  and  o the r  pub l i c  sec to r  bod i e s .

She ' s  f a c i l i t a t ed  a  r e t r e a t  f o r  a  Wash ing ton ,  DC  t h i n k  t ank  and  p rov i ded  t r a i n i ng  t o  t he

UK  Pa r l i amen t ' s  a s s i s t an t s .  She  t a i l o r s  t r a i n i ng  f o r  ne two r k s  and  f o r  gove rnance ,  h ighe r

educa t i on  and  bus i ne s s  aud i ences ,  i n c l ud i ng  co rpo r a t i on s  such  a s  t he  NBA .

S h e l a g h  i s  t h e  p u b l i s h e r  o f  E x c e p t i o n a l  E A ,  a  webs i t e  she  f ounded  i n  2013 .  Reade r s

a r ound  t he  g lobe  t u r n  t o  t h i s  t r u s t ed  p ro f e s s i ona l  deve l opmen t  r e sou r ce ,  and  She l agh

a l so  wr i t e s  f o r  o the r  pub l i c a t i on s .  An  impac t f u l  con t r i bu to r  t o  mu l t i p l e  p ro f e s s i ona l

a s soc i a t i on s ,  She l agh  has  l a unched  and  co - l a unched  i n t e r na l  ne two r k s .  She ' s  been  a

men to r  and  men tee ,  l ed  t e ams ,  and  se r ved  a s  Cha i r  o f  a  na t i ona l  boa rd  o f  d i r e c t o r s .  

S h e  b r i n g s  m o r e  t h a n  t w o  d e c a d e s '  e x p e r i e n c e  i n  C a n a d a ' s  p o s t - s e c o n d a r y  s e c t o r .
She l agh ' s  been  pa r t  o f  t he  C -Su i t e  i n  bo th  t he  p r i v a t e  and  pub l i c  sec to r s ,  and  l ed  s t a f f

t e ams .  I n  he r  twen t i e s ,  she  l e f t  t he  a s s i s t an t  r o l e  t o  become  a  co rpo r a t e  t r a i ne r .  She

r e t u rned  t o  t he  ca r ee r  two  ch i l d r en  and  a  r e l o ca t i on  l a t e r .  

She  r emembe r s  wha t  i t ' s  l i k e  t o  s t a r t  ou t  i n  t he  pos t - seconda r y  sec to r  a s  an  on  ca l l ,

a u x i l i a r y  emp loyee .  She ' s  a l so  been  EA  t o  a  Dean ,  a  VP  Resea r ch  &  I n t e r na t i ona l i z a t i on ,

and  t o  a  co l l ege  CEO .  He r  co l l ege  expe r i ence  i n c l udes  r o l e s  i n  F i nance ,  I T ,  Pu r cha s i ng

and  gove rnance .  I n  2018 ,  She l agh  conc l uded  a  decade  a s  a  gove rnance  p ro f e s s i ona l .

I n  t h a t  r o l e ,  she  was  accoun t ab l e  t o  f ou r  boa rd  cha i r s  and  suppo r t ed  t he  boa rd  t h r ough

two  r ounds  o f  CEO  succe s s i on  p l ann i ng  and  r e c r u i tmen t .

S h e l a g h  u n d e r s t a n d s  n a v i g a t i n g ,  s u r v i v i n g  a n d  t h r i v i n g  i n  t i m e s  o f  c h a n g e .  She ' s

been  a  d i r e c t  r epo r t  t o  f ou r  CEOs .  He r  ca r ee r  spanned  a  co rpo r a t e  merge r ,  econom ic

booms  and  r e ce s s i on s ,  t he  d i s so l u t i on  o f  one  i n s t i t u t i on  and  s t a r t i ng  a f r e sh  i n  i t s

succe s so r  i n s t i t u t i on .  She l agh  encou r ages  peop l e  t o  v i ew  changes  a s  oppo r t un i t i e s .



S h e l a g h  m e e t s  y o u r  p r o f e s s i o n a l  d e v e l o p m e n t  p r i o r i t i e s  w i t h  p r o f e s s i o n a l i s m ,
e x p e r t i s e ,  e x p e r i e n c e  a n d  e n t h u s i a s m .  He re ' s  a  s amp l i ng  o f  t he  t r a i n i ng  she  can

t a i l o r  t o  you r  needs  and  goa l s ,  whe the r  i t ' s  a  keyno t e  add re s s ,  work shop ,  r e t r e a t ,

web ina r ,  1 : 1  t r a i n i ng ,  o r  mot i v a t i ona l  t r a i n i ng  se s s i on s  wi th  emp loyee  g roups .




M e e t i n g s :  agendas ,  minu t e s ,  workp l an s ,  s t r a t eg i e s ,  v i r t u a l /hyb r i d  bes t  p rac t i c e s



E m o t i o n a l  a n d  c u l t u r a l  i n t e l l i g e n c e :  p ro f e s s i ona l  p re sence ,  hon ing  i n f l u ence

and  p ro f e s s i ona l  r epu t a t i on s /b rands ,  p r i o r i t i s i ng  r e s i l i ence  ove r  pe r f e c t i on i sm



C o m m u n i c a t i o n s :  bus i ne s s  commun i ca t i on s ,  wr i t i ng  s k i l l s ,  pub l i c  speak i ng ,

p ro f e s s i ona l  p re sence ,  commun i ca t i ng  you r  impac t s ,  bus i ne s s  e t i que t t e ,  soc i a l  med i a



C a r e e r  p l a n n i n g / b e y o n d  t h e  p a n d e m i c :  ca r ee r  t r an s i t i on s ,

i den t i f y i ng  and  a r t i cu l a t i ng  you r  b rand  and  you r  va l ue  p ropos i t i on ,  i n t e r v i ew  s k i l l s ,

I R4 . 0 /d ig i t i s a t i on  and  t he  f u t u r e  o f  t he  ca r ee r ,  pos i t i v e l y  impac t i ng  s t a keho lde r s ,

goa l  se t t i ng  and  ach i e vemen t ,  pe r f o rmance  r e v i ew  p repa r a t i on ,  men to r sh i p



C y b e r s e c u r i t y :  bus i ne s s  and  pe r sona l  da t a ,  commod i t i s a t i on  o f  pe r sona l  da t a



R e s i l i e n c e



B u s i n e s s  a c u m e n



N e g o t i a t i n g  s k i l l s



P r o j e c t  m a n a g e m e n t



R i s k  m a n a g e m e n t



O n b o a r d i n g :  new  co l l e agues ,  i n c l ud i ng  a  new  p r i nc i pa l ;  new  boa rd  membe r s



L e a d i n g  t e a m s ,  i n c l ud i ng  succe s s f u l l y  mov ing  f r om  pee r  t o  supe r v i s o r



G o v e r n a n c e  a s  a  c a r e e r  p a t h :  unde r s t and i ng  gove rnance  r o l e s  and  r e spons i b i l i t i e s ,

boa rd  managemen t  and  r e l a t i on s ,  comp l i ance ,  onboa rd i ng ,  Cha i r  t r an s i t i on s



I n t e r n a l  n e t w o r k s :  mak ing  t he  bus i ne s s  ca se ,  and  wha t  t o  do  once  i t ' s  app roved



 N e t w o r k i n g  f o r  pe r sona l  and  emp loye r  succe s s ;  t r ad i t i ona l  and  L i nked In  ne two r k i ng

You ' re  welcome to  contact  Shelagh at  1 -604-828-4877  or  at  Except ionalEAs@gmai l .com 

To  beg in  a  conversat ion  on l i ne ,  use  the  contact  fo rm on  She lagh ' s  webs i te ,  Except iona lEA.com
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